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Partner Update
Number of Clients Enrolled: 2,097                    Days Until Grant Ends: 975 (December 31, 2020)

Housing Crisis Impacts Public Health

To end homelessness  in Alameda County, we

must s trengthen partnerships  with property

owners  and hous ing providers , create hous ing

support services  for speci fi c populations  with

phys ica l  or menta l  hea l th cha l lenges , and bui ld

respi te and permanent supportive hous ing

options . This  coordinated approach to

address ing hous ing and hea l th needs  i s  cri ti ca l

because the hous ing cri s i s  i s  growing.

The number of people experiencing

homelessness  in Alameda County has  increased

40 percent in the past two years , according to the

EveryOne Home 2017, Point-In-Time Count. One

factor placing people at ri sk for homelessness  i s

ri s ing rent costs , which have increased 13 percent

in the past three years .1 Over ha l f of Alameda

County res idents  spend 30 percent or more of

thei r income on hous ing,2 and 25 percent of

County res idents  experience severe hous ing

problems  such as  overcrowding, high hous ing

costs , lack of a  ki tchen, or lack of plumbing

faci l i ties .3

People experiencing homelessness  and thos e at

ri sk of homelessness , include veterans , fami l ies

with l imited incomes , individua ls  impacted

adversely by his torica l  pol icies  of discrimination

or i l lness , and a  growing number of seniors .

Address ing hous ing needs  requires  a  whole

person and sys tems-wide approach for las ting

solutions .

Alameda County Care Connect i s  working with

partners  to address  complex hous ing and hea l th

condi tions  by implementing s ix cri ti ca l  s ys tems

changes : Care Coordination, Care Integration, Data

Sharing, Housing & Homelessness, Behavioral Health

Crisis Response, and Consumer and Family Experience.

Graphic Illustrates Housing Crisis

Large ou ter  ci rcle represents the Alameda Cou nty popu lation. The red

ci rcle represents the nu mber of people exper iencing homelessness.



To learn more about the types  of success  s tories

that are representative of the s ix cri ti ca l  changes ,

vi s i t

http://accareconnect.org/overview/#infographicro

w. For more information about Alameda County Care

Connect, visit www.accareconnect.org.

Housing Solutions for Health
Alameda County Care Connect i s  on the leading edge of innovation with major sys tems  changes  that

are des igned to help res idents , providers , and partners . Behaviora l  Hea l th Care Services , Alameda

Heal th Consortium, Alameda Socia l  Services , Alameda Al l iance for Hea l th, Alameda County Hous ing

and Community Development Department, and EveryOne Home, and many others  are col laborating

with Alameda County Care Connect to help usher in these changes .

​Care Connect i s  working with the County's  Hous ing and Community Development Department and

EveryOne Home to redes ign hous ing and homeles s  s ervices  within the County and prepare for

integrating access  to hea l thcare into a  new Homelessness  Management Information Sys tem (HMIS).

The HMIS i s  a  database used to record, ana lyze, and transmit cl ient data  about hous ing s ervices . The

HMIS captures  data  from more than 45 community agencies  providing support to those who are

experiencing homelessness  or a t ri sk of homeless ness .

A new HMIS i s  scheduled to launch this  Spring, and other new resources  including Hous ing Resource

Centers , Hous ing Problem Solving, Hous ing Lega l  Services , Hous ing Education Works hops , and

Landlord Lia i son Services  are being used to faci l i ta te cri ti ca l  sys tems  changes .

Alameda County Care Connect's  Hous ing Solutions  for Hea l th mainta ins  a  hea l th-oriented view of

hous ing pol icy and services  that promote hous ing a ffordabi l i ty and s tabi l i ty, hea l thy hous ing

envi ronments  and neighborhoods . For more information, visit the Alameda County Care Connect website at

www.accareconnect.org.

Housing Navigation
Intens ive Hous ing Navigation services  are for Alameda County Care Connect cl ients  who are

determined to be l i tera l ly homeless , priori ti zed by a  Hous ing Resource Center, and veri fied by the

County as  chronica l ly homeless  and high need. Hous ing Navigation i s  intended to help cl ients  access

resources  such as  hea l th care services  and provide s upport wi th applying for publ ic

benefi ts . Connections  to hea l th care services  are a  part of the cl ient’s  s upport plan for hous ing

stabi l i ty.

Community s upports  include reuni fi cation with

fami ly and/or friends , coordinating In-Home



Support Services  (IHSS) i f needed, address ing

hous ing barriers  through a  hous ing retention

plan, and working with Hous ing Resource Center

s ta ff to ensure cl ients  have acces s  to addi tiona l

res ources . Hous ing Navigators  work with cl ients

unti l  they are housed, and as s i s t wi th a  warm

hand-off to service providers  to the extent

neces sary for cl ients  to reta in hous ing. 

If you know someone experiencing homelessness or at

risk of homelessness, call 2-1-1 or visit

www.211alamedacounty.org.

Consumer and Family Fellowship
Nominations and Applications Due by May 15, 2018

Alameda County Care Connect i s  seeking nominations  and appl ications  for the Cons umer & Fami ly

Fel lowship. The fel lowship i s  a  program that tra ins  people with di rect l i ved experience to apply thei r

ski l l s  and experience to projects  that wi l l  change County hea l th care and services  for the better.

Fel lows  need to take part in monthly tra ining and be wi l l ing to serve 10 to 12 hours  each month for

one year. Fel lows  receive a  s tipend for thei r s ervice.

Who can take part?    
            

The fel lowship i s  open to people who:
Live in Alameda County
Have (or qua l i fy for) Medi -Ca l  or have a  fami ly member who does
Use at leas t two county hea l thcare or s ocia l  services  or have a  fami ly member who does

To nominate a consumer or family member or to apply, visit www.careconnectfellowship.com/apply.

Appl ication deadl ine i s  May 15, 2018

Invitation for Independent Living Operators “Bootcamp”
May 18th and May 19th

Alameda County Care Connect and the Independent Living As sociation (ILA) wi l l  conduct tra ining and

education for Independent Living Operators  on Friday, May 18th and Saturday, May 19th. So far, more

than 30 Independent Living Operators  have s igned up for this  tra ining on best practices  to manage



independent l i ving homes . Participants  wi l l  learn about publ ic hea l th and menta l  i l lnes s , emergency

and cri s i s  management, marketing, budgeting, laws  and regulations .

ILA New Membership Course: Introduction to Independent Living Operations

May 18th from 9 a .m. – 3:30 p.m.

2000 Embarcadero, Sui te 300, Oakland

May 19th form 9 a .m. – 3:30 p.m.

2801 Broadway, Oakland

There i s  no cost to attend. To s ign-up, contact Ta l ia  Benet, a t 510-500-6794 or ta l iabenet@gmai l .com.
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