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Partner Update
Number of Clients Enrolled: 1,790                     Days Until Grant Ends: 1,049 (December 31, 2020)

AC Care Connect Launches Website
View Website Here

Alameda County Care Connect (AC

Care Connect), a  Whole Pers on Care

Pi lot launched a  new webs i te

www.accareconnect.org. The pi lot

i s  funded by the Ca l i fornia

Department of Hea l th Care Services

and matching grants  from Alameda

County. The miss ion of AC Care

Connect i s  to s igni fi cantly

reorganize how hea l th and s ocia l

s ervices  are provided to the

homeless , menta l ly i l l , and other

vulnerable and cha l lenged Alameda County res idents . AC Care Connect i s  des igned to make major

changes  by implementing Care Coordination, Care Integration, Data  Sharing, Hous ing Navigation,

Behaviora l  Hea l th Cri s i s  Response, and Cons umer and Fami ly Member Experience service programs

faci l i ta ting a  concerted sys tem of communication throughout the cons umer’s  support network. It i s

es timated that at leas t 20,000 people wi l l  be touched by the Whole Person Care Pi lot Program.

“By 2020, we a im to reduce homelessness  by bui lding up the supportive hous ing infras tructure,

creating a  countywide Community Hea l th Record, and developing an organized care coordination

sys tem. Our hope i s  that consumers  wi l l  have a  s ingle main care coordinator to connect to hous ing,

medica l  care, menta l  hea l th, substance use treatment and other cri ti ca l  services ,” says  Dr. Kathleen

Clanon, AC Care Connect Medica l  Di rector.

The webs i te  wi l l  support hea l th and socia l  service navigation and col laboration. Behaviora l  Hea l th

Care Services , Alameda Hea l th Consortium, Alameda Socia l  Services , Alameda Al l iance for Hea l th and

Alameda County Hous ing and Community Development wi l l  use the webs i te. Updates  on the

Community Hea l th Record wi l l  be ava i lable on the webs i te. AC Care Connect i s  preparing hundreds  of

care providers  in Alameda County to use new resources  to better serve the cons umers . The new

webs i te wi l l  be ins trumenta l  in providing updates  on this  proces s .

Features  of the Webs i te Include:

Updates  on the Community Hea l th Record
Hous ing Navigation, Ski l led Nurs ing Faci l i ty Trans i tion and Tenancy Susta ining updates
Care Management: intens ive case management s upport for consumers  with complex medica l
needs  who may benefi t from address ing socia l  determinants  of hea l th updates
Information on Services  such as  Hous ing Education, Hous ing Lega l  Services  and Care
Coordination

http://accareconnect.org/
http://accareconnect.org/
http://accareconnect.org/overview/#infographicrow
http://www.accareconnect.org/
http://www.accareconnect.org/
http://www.accareconnect.org/


An infographic depicting di fferent scenarios  that may lead to homelessness  and networks  that
impact success ful  hea l th and hous ing outcomes
A video that presents  cri ti ca l  i s sues  on hea l th and hous ing cha l lenges
Patient consumer success  s tories

Consumer and provider case s tudies  wi l l  take place throughout the AC Care Connect ini tia tive and be

featured on the webs i te. For more information, please contact Halimah Anderson, AC Care Connect

Communications Manager at halimah.anderson@acgov.org.

Care Management

The Care Management Service Program

has  grown in enrol lment s ince July 1,

2017, when the fi rs t two cl ients  began

to receive services .  Care Management

is  intens ive case management support

for consumers  with complex medica l

needs  who may benefi t from

address ing socia l  determinants  of

hea l th. Between July and December

2017, comprehens ive care management s ervices  were provided to 34 undupl icated

cl ients . Adminis tered by Alameda Al l iance for Hea l th, these services  were provided by a  growing

network of Community-Base Care Management Enti ties  (CB-CMEs ). The Al l iance i s  bui lding towards  a

target of a t leas t 15 contracted CB-CMEs  by June 2018, which wi l l  open up Care Management Services  to

many more cl ients . 

These services  are provided in para l lel  wi th Alameda Al l iance’s  sel f-funded pi lot of the upcoming

Heal th Homes  Program which i s  s la ted to become an enti tled benefi t for some complex Medi -Ca l

beneficiaries  in Alameda County in July 2019.

The services  included represent a  new model  of care that involves  going beyond the typica l  cl inic or

provider wa l l s , meeting cl ients  where they are, and providing support for hous ing needs . The s ervices

mirror those of the upcoming Hea l th Homes  Program, which are:

Comprehens ive Care Management -- patient engagement, development of a  Hea l th Action Plan
which includes  needs  for hous ing support
Care Coordination -- implementing that Hea l th Action Plan including as s i s ting the member in
navigating hea l th, behaviora l  hea l th, and socia l  services  s ys tems  including hous ing
Hea l th Promotion -- Encouraging patient sel f-management
Comprehens ive Trans i tiona l  Care -- Including admiss ions , discharges , and planning
appropriate care/place to s tay post-dis charge, including temporary hous ing or s table hous ing
and socia l  services . Also includes  providing trans i tion s upport to permanent hous ing
Consumer and Fami ly Member support
Referra l  to Community and Socia l  Support Services

Care Management includes  determining the s ervices  that meet a  cl ient’s  needs , identi fying those

services  per el igibi l i ty, referring, and fol lowing up. It a l s o includes  identi fying res ources  and

el igibi l i ty cri teria  for hous ing, l inkage to hous ing trans i tion and tenancy s usta ining services .

Care Connect partners  wi th Alameda Al l iance at the CB-CME network to provide support and technica l

ass i s tance to connect effectively to hous ing services  and the new Coordinated Entry Sys tem, provide or

broker tra ining for care coordination and case management, and technologica l  support for the

Community Hea l th Record. A few of the fi rs t CB-CMEs  in the network are partners  in the prototype

Community Hea l th Record to help tes t the des ign of the upcoming long-term solution whi le a l so

l inking them to useful  information for thei r work. We thank Alameda Hea l th Sys tem and Li feLong

Medica l  Care for being two of our fi rs t prototype users !

Housing Services Enrollment

https://www.powtoon.com/m/dZTXzEAL4aI/1/
http://accareconnect.org/videos/
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https://www.alamedaalliance.org/
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Housing Navigation Services: Ini tia l  reporting from Hous ing Res ource Center contract wi th Abode Services

indicates  64 cl ients  have been provided with Hous ing Navigation services . Fina l  determination of

el igibi l i ty in our database i s  being confi rmed for 15 addi tiona l  cl ients . Ini tia l  reporting from the Ci ty of

Oakland shows  that through thei r subcontractor, Bay Area  Community Services , they have provided at

leas t 40 cl ients  wi th Hous ing Navigation services  through December. Ci ty of Berkeley wi l l  began

enrol l ing cl ients  in Hous ing Navigation in January.

Tenancy Sustaining Services: We anticipate that 16 cl ients  wi l l  be enrol led from Abode and Li felong

Medica l  wi thin the next week.

Skilled Nursing Facility Services: To-date, Eas t Bay Innovations  has  enrol led 4 cl ients , wi th 4 s ti l l  in the

process  of el igibi l i ty determination. They have s ucces s ful ly housed three individua ls  and one

addi tiona l  s igned a  lease and wi l l  be moving in February.
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