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THONG TIN QUAN TRONG VE CHUO'NG TRINH CALAIM MO
CHU'O'NG TRINH CHAM SOC TOAN DIEN VA DICH VU MEDI-CAL CUA QUY VI

[Date]
Kinh gtri [Member Name]:

Cam on quy vi d3 chon Alameda Alliance for Health (Alliance) cho nhu cdu chdm sdc strc khée cla
quy vi. Chung tdi la d&i tdc cham séc strc khde cha quy vi.

B3t dau tir tht 7, ngay 1 thang 1 ndm 2022, Medi-Cal s& trién khai mot chuwong trinh méi mang
tén California Advancing and Innovating Medi-Cal hay CalAIM, v&i muc tiéu cung cap dich vu quan
ly cham sdc va céc dich vu duwgc cung cdp trong Chuong trinh Cham séc Toan dién hién nay trén
toan ti€u bang, cho tat ca cac hdi vién Medi-Cal héi dd diéu kién.

Dé thuc hién su chuyén d6i nay, Chuwong trinh Cham séc Toan dién hién tai sé két thic vao tha
6, ngay 31 thang 12 nam 2021 va chwong trinh CalAIM méi s& bat dau dwoc thuc hién. Mot s6
dich vu quy vi d3 va dang nhan duoc hién nay sé& duwoc Alliance cung cdp cho quy vi thong qua
CalAIM.

B3t dAu tir thi 7, ngay 1 thang 1 ndm 2022:

1. [As applicable — Enhanced Care Management] Quy vi s& nhan dugc céc dich vu diéu phdi
cham sdoc thong qua Alliance. Day sé la phuc lgi mdi duoc goi la Quan ly Cham soc Tang
cuong.

2. [As applicable — Community Supports] Quy vi sé ti€p tuc nhan duoc [service] va Alliance
sé diéu phdi dich vu nay.

Nhirng thay d&i nay sé& khéng lam thay ddi tinh hdi di diéu kién tham gia Medi-Cal ctia quy vi
va churong trinh bao hi€m sirc khée Medi-Cal ctia quy vi sé gilt nguyén khdng déi.

Nhi¥ng gi sé thay d6i vao ngay 1 thang 1 nim 2022:

1. Dich vu Diéu phoi Cham séc sé duwac chuwong trinh Quan ly Cham sdc Tdng cudng cung cap
[Keep or delete as applicable]

Vi quy vi d3 nhan dich vu diéu phéi chdm sdc théng qua Chuong trinh Cham séc Toan dién, quy
vi s8 ti€p tuc nhan duoc céc dich vu twong ty théng qua Alliance duédi dang mot phuic lgi madi
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toan tiéu bang duoc goi 1a Quan ly Cham séc Tang cudng. Viéc nhan cac dich vu Quan ly Cham
soc Tang cudng s& khdng lam thay déi cac phuc lgi Medi-Cal quy vi dang co.

Vi phuc loi Quan ly Chdm sdc Tang cudng, quy vi s8 tiép tuc cd mét diéu phdi vién cham sdc trao
déi véi quy vi va béc si ctia quy vi, nha cung cap dich vu chdm séc strc khoe tdm than, bac si chuyén
khoa, dugc sT, nguwdi quan ly trudng hop, nha cung cap dich vu xa hoi va nhitng ngudi khac dé dam
bdo moi ngudi phdi hop vai nhau gitp quy vi nhan duoc céc dich vu chdm séc ma quy vi can.

Diéu phdi vién cham sdc cla quy vi cling ¢ thé gitp quy vi:
e Tim bac si va dat lich hen;
e Hiéu rd hon vé cac loai thudc cta quy vi;
e Ditlich dwa dén dén cac cudc tham kham vai bac si cta quy vi;
e Tim va dang ky nhan céc dich vu khdac tir cdng déng theo nhu cu cla quy vi, nhw dich vu
hd tro nha & hodc thue phadm dinh dudng y t&; va
e Tiép nhan cac dich vu chdm sdc theo dbi sau khi quy vi xuat vién.

B3t dau tir th&r 7, ngay 1 thang 1 ndm 2022, Nha cung cap Quan ly Chdm séc Tang cwong cla quy
vi sé |a [insert provider information]. S& c6 ngudi lién hé véi quy vi dé cung cap thém théng tin
vé cac dich vu diéu phoi chdm séc clia quy vi. Quy vi khéng can lam gi ldc nay. N&u quy vi cé thic
mac vé ngudi s& d3 duoc chi dinh diéu phdi dich vu chdm séc cla minh, vui [dng lién hé vdi
Alliance theo théng tin chi tiét duwdi day.

2. HO tro cong dong [Keep or delete as applicable]

Quy vi c6 thé ti€p tuc nhan [insert service here] nhwng hién gi& dich vu nay s& duoc diéu phdi
théng qua Alliance. Nha cung cap [insert service] cla quy vi sé 13 [insert details of Community
Supports Provider]. Quy vi khdng can lam gi lic nay. N&u quy vj cé thac mac vé cac dich vu nay va
céch tiép tuc nhan dich vu, vui long lién hé véi Alliance theo thong tin chi tiét dudi day.

Quy vi c6 thac mac? [Tailor as appropriate]

N&u quy vi cé thic mac vé thong tin trong thu nay, chon khéng nhan cac dich vu hodc thay doi
nha cung cap hoac diéu phéi vién cham sdc clia minh, vui long goi cho Alliance. H3y théng béo
cho ho biét quy vj cé thac mac vé nhitng thay déi ddi vdi cac dich vu Cham séc Toan dién.

Ban Dich vu HGi vién Alliance

Th&r 2 - Th 6, 8 gidy sdng — 5 gid chiéu

S6 dién thoai: 1.510.747.4567

S6 dién thoai mién cuéc: 1.877.932.2738

Nguai khiém thinh va khiém ngdn (CRS/TTY): 711/1.800.735.2929

N&u quy vi cé thdc mac vé [insert services that may be remaining with the county outside of
ECM and Community Supports], vui ldong goi s6 510-346-1096.
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Cam on quy vi,
[LE Name and Plan Name]

Tai liéu dinh kem:
e Dich vu hd trg ngdn ngit
e Thoéng bdo khéng phan biét d6i xi
e Cac quyén cla quy vi theo chuong trinh Chdm sdc cé Quan ly
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