L) Alameda County
7 Health Care Services Agency
Instruction for collecting and submitting Information Sharing Authorization (ISA)

to Alameda County Health Care Services Agency

1. Open your browser and go to the URL:
http://accareconnect.org/information-sharing-authorization/

2. Scroll to the Information Sharing Authorization section of the web page.

3. Download PDF-formatted ISA document in the language appropriate for your client /
patient / consumer (available options are English, Spanish, Chinese, Vietnamese and
Tagalog).

4. Open the fillable PDF document in Adobe Acrobat. (Note: If you do not have Adobe
Acrobat please download from the URL: https://get.adobe.com/reader/. You may need
to request your IT team to help if you do not have permission to download and install
new software.)

5. Enter Client Name, Date of Birth and Medi-Cal ID (CIN), if known.

6. If the client authorizes a representative to sign on their behalf, please add his or her full
name and their relationship to the client at the bottom of the ISA.

7. Scroll down to Page 4 of the ISA to enter your client’s choice for sharing Mental Health
treatment and HIV test results for the purpose of care coordination.

8. Enter initials for your client in the enterable fields next to the checkboxes. Please make
sure that you enter initials even when the client declines to share that information.
Presence of the initials confirms that the decision to not check the Mental Health
treatment and HIV test results are deliberate decision of the client and not inadvertent
omission.

9. At this time, to save an electronic copy of this ISA you will need to save the file with the
appropriate name on your local directory or your network folder. If you do not want to
save a copy press the print button on the Acrobat window.

10. Print the document and have your client or the authorized representative sign and date
the ISA (only current date is allowed). [Note: you can also add the date electronically
before printing the ISA]

11. The ISA is now ready to send to the Alameda County Health Care Services Agency.
Please add a cover letter with your name, phone number, email and your
organization or facility's name and fax the form to (510) 244-0596.


http://accareconnect.org/information-sharing-authorization/
http://accareconnect.org/information-sharing-authorization/
https://get.adobe.com/reader/
https://get.adobe.com/reader/
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Giay Cho Phép Chia Sé Théng Tin cia Quan Alameda

Gidy Cho Phép Chia Sé Thong Tin Ca Nhan va Thong Tin Strc Khée Puwoc Béo Vé

Tén Khach Hang: Ngay Sinh:

S6 Danh Muc Khach Hang (Client Index Number, CIN) Medi-Cal (Néu biét):

Quéan Alameda (“Quan”) dang dé nghi quy vi cho phep chia sé thong tin strc
khée dwoc bao vé va thong tin ca nhan khac cua quy Vi (“théng tin”). Néu quy vi
dong y, thdng tin cta quy vi sé dugc chia sé voi (toi va tr) Quan va cac loai td chirc
sau dé nham hé tro’ cong tac diéu phdi hoat ddng cham séc, ngudn hd tro va dich vu
nhan sy cho quy vi.

e Nha cung cép dich vu cham séc stre e Co Quan Dich Vu Xa Hoi
khde thé chat va tam than
e Cac chuwong trinh cham soc sirc khoe e T6 chirc hé tro nha &

e Nha Cung C4p Dich Vu Chadm Séc e Cac dich vu hé tro cdng dong, vi du:
Sirc Khée Trong Tu ngan hang thwc phdm, thu vién coéng
e Nha cung cép dich vu (rng phé khiing cong, dich vu phap ly
hoang

Thong tin cua quy vi t cac loai td chire trén ciing sé dwoc chia sé cho nha cung cap
dich vu diéu tri HOI Chung RGi Loan Do St Dung Dugc Chat (Substance Use Disorder,
SUD). Nha cung cap dich vu diéu tri SUD chi c6 thé nhan thong tin d6 nham giup diéu
phéi dich vu nhan sw, ngudn hé tro va dich vu cham séc ctia quy vi. Lwu y: Glay cho
phép nay khong cho phép Nha Cung Cép Dich Vu Diéu Tri SUD duorc chia sé thdng tin
ve SUD cua quy vi.

Néu quy vi cho phép chia sé théng tin, chung t6i c6 thé dé dang biét dworc liéu
quy vi c6 du diéu kién nhan dwoc cac ngudn hé tro’ hay khéng. Khéng chi vay quy
vi con co thé nhan dwoc cac dich vu va tham gia vao cac chwong trinh do Quan va cac
t6 chirc khac tai Quan Alameda diéu hanh dé cai thién strc khoe ctia minh ("dich vy"
va "chwong trinh”). C6 thé k& dén cac chwong trinh va dich vu nhw Alameda County
Care Connect (Care Connect), Healthcare for the Homeless, va Everyone Home.

Cé ky tén vao Biéu Mau Cho Phép (“Biéu Mau”) nay hay khéng la tuy thuéc &
quy vi. Quyét dinh cua quy vi hoan toan khong anh huéng dén kha nang tiép nhan
cac dich vu y té, diéu tri hay dich vu nhan sy cdéng dong cua quy vi.

Khi quy vi ky tén vao Biéu Mau nay, tic 1a quy vi dang cho phép chia sé thong tin véi
(to1 va tir) Quan va céc loai t6 chire ké trén. Thong tin nay s€ dugc sir dung dé nhan biét liéu



quy vi co du diéu kién tiép nhan céac nguon trg giup khac hay khong, dé giup két n01 quy vi
dén cac ngudn trg giup ndy va diéu phdi cac ngudn d6 dé nham phuc vu quy vi tét hon.

Neu quy vi khéng ky tén vao Biéu Mau nay, quy vi van c6 thé nhan dugc cac dich vu
y té, diéu trj va dich vu nhan sy cong dong Tuy nhién, néu khong ky, quy vi s€ khong thé
tham gia mot cach toan dién vao mot sé chuwong trinh diéu phéi dich vu cham séc cho quy vi

trong Quan.

Viéc chia sé thong tin sé
mang lai lgii ich gi cho t6i?

Thoéng tin sé dworc chia sé
nhw thé nao?

Ai la ngwi sé chia sé théng
tin cua t6i?

Liéu toi co thé tim hiéu xem
thong tin cia minh dang
dwoc chia sé cho nhirng ai
khoéng?

Néu quy vi cho phép chia sé thong tin, nhitng t6 chirc

phuc vu quy vi s& c6 thé:

e Tim kiém va két ndi quy vi t6i nhirng chuong trinh,
dich vu va nguon trg giup c6 thé dem lai loi ich cho
strc khoe thé chat va tinh than cta quy vi.

e Diéu phdi t6t hon dich vu chim soc ctia quy vi.

e Cai thién chét luong dich vu.

e Trién khai hoat dong khac cta chwong trinh trong
pham vi Quan.

Thong tin ciia quy vi s€ dugc chia sé dudi cac dinh
dang dién tir thong qua ho so'y té cong dong. Day 1a
mot loai chuong trinh may tinh cho phép céc to chuc
chia sé thong tin dé nham cai thién strc khoe ctiia moi
nguoi. Ngoai ra, thong tin cia quy vi cling s€ dugc chia
s¢ dudi dinh dang 161 n61 va van ban.

Thong tin ciia quy vi s€ dugc chia sé vt (to1 va tir)
Quan va cac loai to chirc ké trén. Thong tin ciia quy vi
tlr cac loai td chirc trén cling s€ dugc chia sé cho nha
cung cép dich vu diéu trj SUD. Céc tb chtic c6 thé gém
nhan vién thudc dudng day tu van hodc gidi thiéu cua
Quan. Ngoai ra, con gom cac to chirc da, dang va s&
tham gia vao dich vu cham soc ctia quy vi. Quy vi s€
nhan dugc ban in danh sach céc to chic hién tai. Quy vi
cling c6 thé truy cap danh sach nay tai dia chi
www.accareconnect.org/organizations.

Ca nhan hoic t6 chtre nhan dugc thong tin cua quy vi co
thé str dung hoic tlet 16 thong tin cua quy vi ma khong
phai tuan thu luat vé quyén riéng tu.

Quy vi co quyen yéu cau cung cép danh sach cac to
chirc dugc quyén tlep can thong tin cua quy vi bang
cach sir dung Biéu Mau nay. Dé yéu cau, hdy goi dién
dén B Phan Hd Tro Trao Doi Thong Tin Strc Khoe va


http://www.accareconnect.org/organizations

Nhirng thong tin nao sé dwoc
chia sé?

Théng tin nao sé van duwoc
chia sé du téi khong ky tén?

Liéu t6i c6 thé gi®i han noi
dung théng tin bi chia sé
khéng?

Néu t6i ky tén, liéu sau nay toi
c6 the doi y khéng?

Dich Vu Xa ’H(f)i cua Quan Alameda ("B Phan Hb
Tro") theo s6 (510) 618-1997.

D6 1a thong tin vé cac chuong trinh va dich vu ma quy
vi da, dang va s€ nhan duoc. Gom dit liéu veé:

e Tinh trang strc khoe thé chat va tinh than.

e Nhu cau vé nha &, nhan su hodc phap 1y.

Thong tin vé Tinh Trang Réi Loan Do Sir Dung Dugc

Chat (SUD) dugc bao vé theo Luat lién bang 42, B§ Luat
Lién Bang (Code of Federal Regulations, C.F.R.) Phan 2
va khong thudc pham vi chia sé theo gidy cho phép nay.

Thong tin duoc chia sé cé thé gom cac chi tiét nhur:

e Tén, dia chi, ngay sinh, v.v.

e Tinh trang stc khoe thé trang hoic tinh than, va cac
bién phap diéu tri.

e Nhu cau vé nha &, thyc pham, di lai, viéc lam, thu
nhap va tinh trang khuyét tat caa quy vi.

e HO trg quy vi nhan dugc thong qua Co Quan Dich
Vu Xa Hoi Quéan nhu Medi-Cal, CalFresh, HO Tro
Chung, CALWORKS, Tro Cap Thém Thu Nhép
(Supplemental Security Income).

Theo luat ctia Tiéu Bang va Lién Bang, c6 mot sb thong
tin van s& duoc chia sé. Vi du: céc to chire cham soc stc
khoe c6 thé chia sé thong tin sirc khoe ctia quy vi nham
muc dich diéu tri cho quy vi, nhan thanh toan va diéu
hanh cac chuong trinh cua ho. Viéc quy vi quyet dinh
ky vao B1eu M4u nay s& khong 1am thay d6i nhiing
thong tin can phai chia sé theo cac luat nay.

Quy vi c6 thé gii han pham vi chia sé thong tin vé qua
trinh di€u tri sttc khde tam than va két qua xét nghiém
HIV trong phan cho phép dac biét nay.

Quy vi ¢6 quyén d6i y vé viéc chia sé va thu hoi gidy
cho phép nay bt ctt lic ndo. Biéu MAu nay sé& ¢ hiéu
luc cho dén ngay quy vi hity hodc thay d6i quyét dinh
bang van ban.

e Dé huy hoic thay doi diéu gi d6, hdy trao d6i voi Thanh
Vién Nhom Cham Séc cta quy vi. Quy vi co thé dién
thong tin vao mot Biéu Mau méi dé ghi rd (nhiing)
diéu ma quy vi mudn thay d6i. Moi thay . d6i s& co
hiéu luc ké tir ngay quy vi ky tén vao Biéu Mau méi.




e Moi dir li€u hodc thong tin dugc chia sé trudc thoi
diém doé s€ khong thé thu hoi duogc.

Phan nay gom nhirng thdng tin khéng dwo'c chia sé, trir khi quy vi dac biét cho
phép.
Néu quy vi danh ddu vao mét 6 va ky t:flt & dwdi, tuc 1a quy vi cho phép ching t6i chia sé
thong tin trudce day, hién tai va sau nay v€ hoat dong cham séc va cac dich vu thudc nhiing
danh myc dac biét nay.

Néu quy vi khong danh diu vao mét 6 nao d6, ching t6i s& khong chia sé dit liéu hodc
thong tin do.

Ngay ca khi nhimg thong tin nay hién gio khong lién quan gi dén quy vi, nhung viéc quy vi
danh dau vao 6 va ky tat s& dam bao rang sau nay thong tin ctia quy vi c6 thé duoc chia sé

néu can.
O Piéu tri sirc khée tim than (ky tat) (S& khong bao gdm nhitng ghi chu vé
tam ly tri licu.) ,

[1 Ket qua xét nghiém HIV (ky tat)

Toi c6 quyeén:
e Tu choi ky tén vao Biéu Mau nay.
e Nhan ban sao Biéu Mau nay.

Bang cach ky tén vao Biéu Mau nay, t6i déng y rang:

e T6i dd doc Biéu Mau nay hodc dugc mdt Thanh Vién Nhém Cham So6c hoac Pai Dién
Quan Alameda doc cho nghe.

e T6i hiéu noi dung trong do.

e To1 cho phép chia sé thong tin cua t61 theo mo ta & trén.

e Gidy cho phép nay s& duy tri hiéu lyc trong khoang thdi gian 1a 1 ndm hoic cho dén khi
t61 thay doi quyét dinh hodc thu hdi gidy cho phép niy bang vin ban. Toi co thé lién hé
v6i Thanh Vién Nhom Cham Séc cta t6i néu mudn lam vay.

Chir Ky cua Khach Hang Ngay

Néu nguoi ky tén & ddy khong phai khach hang, vui 1ong ghi 16 mdi quan hé cua ngudi ky véi
khach hang:

Moi Quan Hé véi Khach Hang

Tén ctia Nguoi DPai Dién Riéng Ngay
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