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OUR MISSION

AC Care Connect is committed
to strengthening a system of
care that works together to
deliver consumer centered
care and supporting high need
individuals (the people of
Alameda County who face
highly complex physical,
behavioral, and social
challenges) to achieve optimal
independence and health.

Alameda County
Care Connect

http://accareconnect.org

System Coordination Manager (Program Specialist)

Alameda County CARE CONNECT is seeking passionate, committed Agents of Social Change
to help transform care for people experiencing homelessness and individuals needing sup-
port for multiple complex conditions.

HCSA was awarded more than $140 million by the California Department of Health Care
Services, in 2016, for AC Care Connect, an ambitious and innovative program that focuses on
people experiencing homelessness and people with complex physical, mental, and social
conditions who need care coordination across multiple systems, such as emergency services,
hospitalizations, and law enforcement to obtain good treatment outcomes.

The pilot program focuses on transforming the infrastructure of care, and will organize health
care providers, housing, behavioral health, probation, and other systems to work together to
better coordinate care; help patients obtain housing; and, improve communications and
coordination between providers by creating a “community health record.” An estimated
20,000 people will be touched by the program over five years.

Care Connect System Coordinati

Program Specialist *Provisional-Proj

Overview:
The System Coordination Manager will work closely with th
for Care Connect , helping to, develop and manage the Car
focused groups of client-facing care coordination/housing
from across sectors serving a shared set of consumers and
conference setting to problem solve challenges facing thos
tract management and other duties as assigned. Duties will
management, support for troubleshooting a wide variety o
solving efforts, as well as managing contracts and the relati
will be an exciting and varied position, and will require som
nized and detail-oriented, yet flexible and a creative proble
skills (writing and verbal), people and computer skills are e

Minimum Qualifications:
Education: Graduation from an accredited four-year colleg
coursework in business or public administration, a social sci
program area assigned. (Possession of a Master’s degree m
the required experience. Please see Program Specialist clas

Experience: The equivalent of three years of full-time prof
in the direct delivery of services to clients or the oversight
to which assigned, one year of which must have included p
in program administration, contract negotiations, grants m
services. This work will preferably have been in any of the f
Housing Navigation, or Care Management. Substitution: (P
business, public administration, social science or a related
assigned from an accredited college or university, may be s
quired experience.)

Plus: One year of experience in quality improvement, quali
management of health care systems including experience u
improvement in a health care system.

Pay Rate: $32.58 - $48.08 hourly; compensation commens

*Provisional-Project Appointments: For a provisional project appoin
quired. However, to obtain a regular position, the appointee will need
when open. This is also a project position and project positions are g
for the project positions must meet the minimum qualifications for thi




RESPONSIBILITIES:
« Help design, develop, stand-up, and manage a new multi-partner effort in
« Track pilot planning, role out, and progress with a particular focus on data
« Plan and support a variety of meetings: participate in planning, developin
toward objectives
« Oversee contracts for a select number of partners
» Support administrative and program needs, such as planning and contrac
« Represent project leadership at meetings and with internal and external s
« Provide technical assistance and broker other necessary supports for clie
« Conduct research and analysis for troubleshooting a wide variety of issue
» Capture complex concepts and put into accessible written and visual form
rative descriptions for trainings and presentations on a wide variety of su
« Create professional documents for a wide range of purposes and audienc
« And, take on a variety of special projects as needed

About Alameda County Health Care Se

Alameda County's Health Services Program is administered by the Health Car
gram areas: Behavioral Health Care, Public Health, Environmental Health, and
mate mission of Health Care Services Agency is to provide fully integrated hea
work of public and private partnerships that ensure optimal health and well-b

ore about us!
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